°

..@

::..Q Business and Local Government
OO:O Data Research Centre

Communicating Risk

Dr. Kakia Chatsiou

Senior Research Officer
achats@essex.ac.uk
@kakiac

Bounce back
- from
COVID 19

Webinar
starting at
10.30 BST

EXPL( B (R

ECONOMIC

ENHANC KNOWLEDGE & SOCIAL University of Essex
EM % SOCIETY COUNCIL







( 3N
o 000
:::a: Business and Local Government
®000 Data Research Centre
L 0ee
o o0
L N

Proudly supporting
organisations across the UK
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Combining fundamental research with applied, for impact that
influences policy and informs practice.

A Methodologies and techniques for data science and artificial
intelligence

A Local economic growth

A Supporting vulnerable people

Research community Public sector Businesses

i University of Essex
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Leading experts

Specialist team of internationally renowned researchers and data
analysts.

Keep up to date on our work and the latest publication visit
http://www.blgdataresearch.org/

Join in the conversation online. Follow us on:

@BLGDataResearch
#Data2Life

i University of Essex
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Data Analytics Innovation Vouchers

Forward -looking organisations are beginning to realise that it is not enough to analyse
their data; they must also act on it.
A We provide grant funding to renowned researchers to solve real -life challenges

A Maximising your data by collecting, organising, linking and analysing various datasets
A Creating proof of concepts, feasibly studies and sharing best practice

World class data Work completed
researchers and handed Further support

S Relg offer cutting over to the available
edge expertise client

ENHANCING KNOWLEDGE
EMPOWERING SOCIETY
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& SOCIAL University of Essex




( 3N
S32:
@ee0o Business and Local Government
®000 Data Research Centre
L 0ee
o o0
L N

Already benefiting

Since 2014, we have worked with private, public sector and not -
for - profit organisations. By bringing the latest insights out of the
university and into society, we have been part of solving real world
problems.

p— 000
= e
Ap—y.

Essex County Council

Fulham
Good Neighbours

gohingo

EWANGLIA East Sussex o= 111 5.-) give homeless
H‘PPILY NLuca\Emerpnsa%lnershlp H I g h W a y S po'nt zofg.rt‘grgeople

for Norfolk and Suffolk

These collaborations influence and inform best practice all over the
world.

i University of Essex
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Data analytics support

Data is changing the world around you.
This is your opportunity to use this power to enhance your
organisation.

% Training

Grant funded data analytics
projects

A Webinars

[A Workshops, challenge labs

and events

A Consultation service

EXPLORING DATA

ENHANCING KNOWLEDGE
EMPOWERING SOCIETY
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Dr Kakia Chatsiou
Senior Research Officer

achats@essex.ac.uk

DrKakia Ch at s iresearclsfocuses on the areas of public administration
evaluation, data science and natural language processing. Pushing new
boundaries of research, she has worked as an evaluation and data compliance
consultant with local authorities (including Essex and Suffolk County Councils and
Essex Fire and Rescue Service) as well as voluntary sector organisations.

Dr Chatsiou leads training for policy makers on evaluation practices, text
analytics and data sharing and acts as a catalyst for change at both a strategic
and operational level. Interested in the ways data and evidence can help us
better understand our society, she balances research expertise with sector
knowledge, for impact from the grassroots up.

& SOCIAT i University of Essex
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Webinar Communication

FA . _—
L 4 Enter Full Screen

Kakia Chatsiou

Chat - no Ask questions
questions anytime during
meeting please! the webinar

controls
Audio Settings . w

‘ Raise Hand

EXPLORING DATA
ENHANCING KNOWLEDGE
EMPOWERING SOCIETY

i University of Essex
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Poll 1:
Which sector do
you work for? ~
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Outline

AWhat is risk communication?
AWnhy bother studying it?
AWhat can we learn from the previous examples of
risk communication and its influence on behaviour
change?

AWnhen can the use of data when communicating risk
support or hinder effective risk communication?

AHow can leaders improve the way they
communicate risk during critical times?

G DATA ;
(G KNOWLEDGE SOCIA] University of Essex
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Communicating risk: Zika (2015-2016)
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World Health

Organization

'_'.':TL““' === Posters: What you need to know about Zika

Sk

:-:—_-:_— Aimed at health care workers, pregnant women and the
JE-=~mmay general public, this set of three posters contains key

f' f_=_'_—_‘_ messages that are specifically tailored for different target

L audiences.

- :: '?=:';_—_:- 4 General public | 4 Health workers 4 Pregnant women

N E————3 = pdf, 2.50Mb | & pdf, 524kb 2 pdf, 923kb

(G KNOWLEDGE SOCIAL i University of Essex
N
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Communicating risk: Fukushima (2012)
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Communicating risk: Fukushima (2012)

Fukushima Nuclear
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Communicating risk: Ebola (2014)

You can't get Ebola through

Q00

Water Food

You can only get Ebola from:

Touching the blood or body fluids of & person
who IS sick with or has died from Ebola.

a Touching contaminated objects, like needles

Touching infected animals, their blood or other
body fluids, or their meat

Source CDC
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Communicating risk: Ebola (2014)

Fruit that has been eaten by~ Unprotected sex with an infected or - Contact wn'rh infected

an infected animal recently recovered individual people or animals
Infected medical equipment, Infected blood
soiled bed linen, dir’rq do'fhes and all other bodily fluids
If someone has been in an area known to have Ebola or in
contact with someone suspected to have Ebola and they A
begin to have symptoms, they should seek medical care

GRAPHIC © RAJ
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Communicating risk: COVID-19 (2020)

L

HM Government

Coronavirus _
COVID-19 Sl Coronavirus
The Facts Wash your hands

Most at Risk

- Anyone who has been to an affected region in the last 14 days m o re of te n

AND is experiencing symptoms

- Anyone who has been in close contact with a confirmed or f 2 d
probable case of COVID-19 (Coronavirus) in the last 14 days 0 r S eco n S

PLEASE PRACTICE £l [+ LRV R P (6] [e]
[ ]

[ ]
6 feet 6 feet 6 feet
= iy =)

AND is experiencing symptoms

Prevention
2 g & D SITE SAFETY
Wash Cover Avoid Clean
your hands well and your nose,
often to avoid with a tissue or sleave or mouthwith frequentlytouched
5 o Sisiars
sneezing and discard

used tissue

- Avoid contact
ymptoms

»>ACough »Shortness of Breath » Breathing Difficulties » Fever (High Temperature)

Affected Regions

Check the fist of affected regions on www.hzeJe

What to do if you are at risk AVOid tOUChing

e e W e your face
1 HAVE symptoms | HAVE symptoms www.hse.ie
1. Stay awary from other pecple: 1. Stay away from other people.
2. Phone your GPwithout delay 2. Phone your GP without delay
3. If you do not have a GP 3. ifyoudonot have aGP
Phone 112 or 999 Phone 1120r 999
1DONOT HAVE symptoms 1 DO NOT HAVE symptoms S h lf
For advice visit www.hse.le For advice visit www.hsele COf U tay at ome I
a "
PROTECT| M you are ill
= Rialtas na hEireann > X : YOURSELF A
- | ‘Gorernmeat oftreland For more information and the Government’s & OTHERS .

Action Plan go to nhs.uk/coronavirus
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Communicating risk: COVID-19 (2020)

) i 5
COVID-19 (coronavirus)

If you have been to China, Thailand, Japan, Republic of Korea,
Hong Kong, Taiwan, Singapore, Malaysia, or Macau in the last
14 days and have any of these symptoms:

i ®

' ® D

Cough Fever Difficul
9 breathil%

¢ |f you are NOT registered with a GP in Northern Ireland, please contact your local
Emergency Department by checking pha.site/emergency-healthcare-nidirect

+ Please do NOT attend the surgery or hospital without phoning in advance.

¢ [f it is a medical emergency, call 999 and inform the call handler of your recent
travel.

If you have been to Hubei Province (including Wuhan) in the last

14 days and have no symptoms, please return home,
contact the helpline on 0300 200 7885 and follow the advice below.

Stay indoors and avoid contact with others ,ﬁ
as much as possible for 14 days after you arrive.

a E e g R @ E N
Do not go to work, Avoid visitors in Do not use public
school or public areas your home transport or taxis

e R =

i

- b 4
Public Health Agency, 12-22 Linenhall Street, Belfast BT2 8BS. Find us on:
www.publichealth.hscni.net n u .
Adapted from material produced by Public Health England. (1 Tube

V7 General Advice 120220 PHA1.0.1

COVID-19

Disease caused by the SARS-CoV-2 virus

Novel coronavirus

Coronaviruses are viruses that circulate
among animals but some of them are
also known to affect humans.

The 2019 novel coronavirus
was identified in China at
the end of 2019 and is a new
strain that has not
previously been
seen in humans.

2

ymptoms
¢ FEVER

¢.] COUGH

O DIFFICULTY BREATHING

B¢ MUSCLE PAIN
& TIREDNESS

(an:
€C0C
o

Prevention
[Whenvisiting China § -

Avold contact with sick people

Avold visiting markets and places
where animals are handled

Avold contact with animals,
thelr excretlons or droppings

Wash your hands with soap and water &=

Apply general rules N
governing food hygiene yé!

Wherever you travel apply general hyglene rules

DB

" i

o -
a

Transmission

VIA RESPIRATORY DROPLETS

2_14days

estimated Incubation period
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Communicating risk: COVID-19 (2020)

COVER YOUR COUGH
AND/SNEEZE

B

When You cough or sneeze

Attention all visitors

In response to the recent outbreak of the Coronavirus
S (COVID - 19) we ask all visitors to self-screen before
7 3 entering the building, to help lessen the spread of the virus.

cover your nose and mouth ¢ 2
' or I _
-~ Cough or sneeze'into your Do not enter if:
elbow, not your hands.
§ 1. You have signs of a fever or a high temperature (above 38°C)
Q$ 2. You have a persisient cough or respiratory problems
#‘, Throw awag 900'- t.sme! 3. You have had contact with any possible source of the virus
-~ e 8
~

If you have met any of the above criteria please
N return home and contact NHS 111 for advice
Clean your hands after
coughing or sneezing.

Than(::!

(RES\ST ,

If you are safe to enter please do
so and follow the guidance below:

1. Wash your hands regularly and thoroughly with
soap and water or alcohol based hand sanitiser

2. Avoid louching your face with your hands
3. If you need to cough or sneeze, use a tissue and bin after use

4. Where possible avold contact with vulnerable Individuails such
as the elderly and those with underlying heailth conditions

020 H



° o000
:::: Business and Local Gover
OOOOOOOOOOOOOOOOOOOOOO
L 0ee

Poll 2.

How familiar are you with issues
around communicating risk to
users/clients and other
stakeholders? =

EXPLORING DATA
ENHANCING KNOWLEDGE

EMPOWERING SOCIETY
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Why is information important during an emergency?

Crisis
+ Heightened public emotions
+ Limited access to funds
+ Uncertainty (rumour, gossip, speculation, assumption, inference)

An unstable information environment

NG KNOWLEDGE “SOCTA] i University of Essex

G SOCIETY
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Why is information important during an emergency?

ANeed for rapid and
effective assistance for
those affected

ABasis for coordination
and decision making

AEssential for building
credibility, visibility and
trust

=

This Photoby Unknown Author is licensed under CC BYND

:‘“P(IF‘(\)J\:‘(:'i i University of Essex
RESEAR
COUNCIL



http://theconversation.com/nepal-earthquake-deals-severe-hit-to-culture-economy-but-may-spark-more-regional-cooperation-41020
https://creativecommons.org/licenses/by-nd/3.0/
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Characteristics of emergency/risk information

R

High demand for information

Urgent timeframe

Requires rapid and effective dissemination
use preferred channels of key audiences
existing information sharing networks

new media vs non -traditional media

@ O * & X

misinformation

A rumours

EXPLORING DATA S R-C
ENHANCING KNOWLEDGE &S0CH University of Essex

EMPOWERING SOCIETY
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What is risk communication? (1)

Alnvolves the two -way real -time
exchan_g_e of mformatlo_n, advice 7 i
and opinions between interested
parties in order to:

ABe informed about  what the risks
are and

AMake decisions about how to best
manage them

(G KNOWLEDGE SOCIA] i University of Essex

» SOCIETY
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What is risk communication? (2)

Includes multiple messages

about the:

ANature of risk Risk Assessment —> Man:g;zl:nent
AConcerns etislicebe e o) (policy-based)
AOpinions %

AReactions  to risk messages

Risk
Communication

ALegal and institutional
arrangements for the
management of risk

LORING R
NCING KNOWLEDGE ) AL :.: University of Essex

ERING SOCIETY
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What 1s the purpose of risk communication?

To enable everyone at risk to
take:

Alnformed  decisions to
mitigate  the effects of the threat
(or hazard) and

A o - AProtective  and preventative

;T(ESSZhI\?g)by Unknown Author is licensed under CC aCt|On SO that rISkS from the
threat are minimised next time it
occurs (lessons learnt)

(IHR Working group on Risk
Communication, 2009)

E-S-R-C
ECONOMIC University of Essex

& SOCIAL
RESEARCH
COUNCIL



http://www.deskmag.com/en/-project-PM-mitigation-risk-management-for-risk-takers
https://creativecommons.org/licenses/by-nc-sa/3.0/

Risk communication building blocks

Technical EXxpression
iInformation of care

Credibility

NOWLEDGE :&;‘] ;\}F::’ﬁk‘ :‘i University of Essex
SOCIETY (\ (v). ( \\ (\:(] L
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Why communicate in an emergency?

Communication is an integral part of public health
response to disease outbreaks and health emergencies.

1. People have the right to be Infformed about risks &
how to protect themselves
2. Communication helps influence behavior change

3. Misinformation & rumours must be identified early
and addressed

4. Frequent and frank communication builds support for
the emergency response and builds and maintains
trust A this is essential for people to follow our
advice and support the response.

KNOWLEDGE ;\Z',_f-", , ‘, i University of Essex
<\'('i\l NCIL

G SOCIETY
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Poll 3.

Which aspects of risk
communication are more
relevant to you and your
organisation? =

EXPLORING DATA
ENHANCING KNOWLEDGE
EMPOWERING SOCIETY




National & International Risk
Communication Framework
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Risk Communication Frameworks (1)

Alnternational Health Regulations (IHR,
NTERNATONAL 2005) 1 World Health Organisation
HEALTH ARisk communication is a core capacity for
REGULATIONS' |8 mitigating the effects and outcomes of

(2005)

health events and emergencies

https://www.who.int/ihr/publications/9789241596664/en/

E-S'R-C
KNOWLEDGE S SOCTAL i University of Essex
i SOCIETY

&S0 TAL
RESEARCH
COUNETL
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IHR core capacity requirements

& - 5. Anational

- I I .
Aintermediate and
Legislation & Coordination Surveillance
ey Alocal level
M- = T
o -
Response Preparedness Risk
Communicatio
n

e?‘e .E

Human Laboratory
Resources

KNOWLEDGE & SOCIAT i University of Essex

G SOCIETY
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IHR - An integrated model for emergency risk
communication

Strategies, plans, structures,
resources, simulation exercises
to test systems

Media and social media
surveillance, partner,
stakeholder, community

feedback, other science tools .
Dynamic Risk

listening &
rumour
management

communication
systems

Communicatio Internal & : ~
n engagement partner Mechanisms at national, local,
Directly or through influences, with affected communication international levels with

stakeholders (healthcare
workers, NGOs, volunteers,
civil society etc)

including awareness communities & coordination
campaigns, community radio,
interpersonal communication,
using existing community Public
engagement mechanisms communicatio
n

Media, social media, web,
DATA social mobilisation

NG KNOWLEDGE

University of Essex

OCIETY
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Risk Communication Frameworks (2)

APandemic Influenza Preparedness
(PIP) framework (2011) I World
o Health Organisation

ess Framework

ARisk communication is one of the 5
strategies

https://www.who.int/influenza/resources/pip_framework/en/

ENHANCING KNOWLEDGE & ,\‘\"“ AL :.: University of Essex
COUNCIL

EMPOWERING SOCIETY
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Risk Communication Frameworks (3)

AThe Orange Book i Management of
Risk, principles and concepts (UK
Government)
The Orange Book

Se—— Aestablishes the concept of risk
management and provides a basic
Introduction to its concepts, development
and implementation of risk management
processes in government organisations

https://www.gov.uk/government/publications/orange -book

E-S-R-C
ECONOMIC University of Essex

& SOCIAL
RESEARCH
COUNCIL



https://www.gov.uk/government/publications/orange-book
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Risk Communication Frameworks (3)

C4 Those assessing and managing risks should
consult with appropriate external and internal
stakeholders to facilitate the factual, timely,
relevant, accurate and understandable
exchange of information and evidence, while
considering the confidentiality and integrity

of this information. Communication should be

continual and iterative in supporting dialogue,
providing and sharing information and
promoting awareness and understanding of
risks.

The Orange Book

Management of Risk - Principles and Concopts

Communication and consultation should

also assist relevant stakeholders in
understanding the risks faced, the basis on
which decisions are made and the reasons
why particular actions are required and taken.
Communication and consultation should:

* bring together different functions and
areas of professional expertise in the
management of risks;

* ensure that different views are appropriately
considered when defining risk criteria and
when analysing risks (see Section D);

* provide sufficient information and
evidence to facilitate risk oversight
and decision making; and

* build a sense of inclusiveness and
ownership among those affected by risk.

i University of Essex
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Risk Communication Frameworks (4)

AHumanitarian Action Framework 7%\, World Health

— \h ¥ Organization
AWHO constitution e

AHealth is a human right and social
justice

Alnformed opinion and active co -
operation of the public are of the

utmost importance in improving public
health

G DATA C
NG KNOWLEDGE ECONOMI University of Essex

5 SOCIETY
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Risk Communication Frameworks (5)
WHO Risk Communication Framework

World Health PN
e /= Ny
Organization \é
Do no harm Build trust Announce
early
vo Ly
Be transparent Respect public Plan in
concerns advance

& SOCTAL University of Essex
RESEAR
‘,(‘3 SOCIETY COUNCIL




Risk Communication
Best Practice
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Risk communication process

Evaluate |dentify
policy hazard

Implemen
t Policy

Develop
Policy

G KNOWLEDGE & SOCIAT i University of Essex
SOCIETY LOUNCIL
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Guiding principles for risk communication

Create and maintain trust
Acknowledge and communicate even in uncertainty
Coordinate

Be transparent and fast with the first and all
communications

Be proactive in public communication
Involve and engage those affected
Use integrated approaches
Build national capacity, support national ownership
(WHQO, 2020)

il gl oy

SO

i University of Essex
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1. Create and maintain trust

AFundamental:

AHelps affected population y

: = St me
AAccessible & functioning Sak 9 ACESIBLE
services _P_nbﬁfmnws
ATransparengy e g
Aeven if you donot S Rlek SERVKES

ATimely information TP

AEasy to understand TRUST bt TRANEAREN -

AMultiple channels / iy
APublic health advice will : TiMeLy

be taken seriously if there UNDERSTHND INFO

IS trust

DATA
KNOWLEDGE

G SOCIETY

i University of Essex
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2. Communicate in Uncertainty

ARisk communication occurs in a
complex, shifting environment

Alnformation is usually incomplete

ANeed to recognise that .=
Informatlon and adVICe Can Shlft This Photoby Unknown Author is licensed
as the emergency evolves =

Aneed to monitor rumours and
misinformation

Alisten to concerns, show empathy

G DATA
(G KNOWLEDGE “SOCTA] University of Essex

SOCIETY



https://arkansasgopwing.blogspot.com/2016/05/government-spontaneously-dramatically.html
https://creativecommons.org/licenses/by-nc-sa/3.0/

o ¢
T
...: Business and Local Government

0000 Data Research Centre
000

® o0

L

3. Coordinate (before, during & after an emergency)

AProactive internal
communication

ACoordination with
partners

AEnsure effective,
consistent and
trustworthy
communication of risks

AAddress information &
public concerns

This Photoby Unknown Author is licensed under CC B¥SA

EXPLORING DATA
ENHANCING KNOWLEDGE SOCTAI University of Essex

EMPOWERING SOCIETY



https://en.wikipedia.org/wiki/Planning_cultures
https://creativecommons.org/licenses/by-sa/3.0/

[ N
RS

@ :
@ee0o Business and Local Government

®000 Data Research Centre
L 00e

4. Be transparent, regular & fast

Aln an emergency:

ACommunication should be
fast, frequent and
sustainable

AFirst announcement
frames risk and addresses
concerns

ABuild rapport and trust

Alnclude what is known
and what is not yet


https://www.managementexchange.com/hack/designed-growth-and-engagement-fixing-invisible-stranglehold-business-success
https://creativecommons.org/licenses/by-nc-sa/3.0/
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5. Be proactive

ASet the discourse
AReach out to all stakeholders
ABuild trust and rapport

APrevent rumours &
misinformation

ADemonstrate transparency
ABe sincere
AI f y O u d On 6 I k now, W%nywnAuth(iisIictnsed!underg:

Keartive

ProacCive

EXPLORING DATA .S R-C
ENHANCING KNOWLEDGE &S0 ’,‘ I University of Essex

EMPOWERING SOCIETY



http://ipkitten.blogspot.com/2015/05/supreme-court-closes-door-on-good-faith.html
https://creativecommons.org/licenses/by/3.0/
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6. Engage with communities

AAt the heart of any emergency
response

AKey to building trust, rapport
during the crisis

Alf engagement before the crisis,
helps with resilience

ACo-production of emergency
plans (prevention/recovery
stage)

Alet community know that they are
part of the solution

KNOWLEDGE

G SOCIETY



https://ecovillage.org/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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6. Engage with communities

Ho A
o

Who 15 ;
EPIDEMIC i
. PROMOTE.
"‘2&‘;‘% COMMUN ity VAUAES.

¥
Q\ N @

T
— \bus lendzgs

CONFIDEN(E e

N poobwlL

EXPLORING DATA
ENHANCING KNOWLEDGE
EMPOWERING SOCIETY
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7. Integrate different approaches

¢

AMix and match different

approaches to fit your
circumstances
AUse different channels

AAdapt your approach as
the crisis evolves

el
<

A nh
This Photoby Unknown Author is licensed under CC B¥NC-ND

(G KNOWLEDGE ECONOMIC i University of Essex
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https://leadershipwatch-aadboot.com/2011/06/26/post-merger-integration-cultural-alignment-is-a-prerequisite-for-value-creation/
https://creativecommons.org/licenses/by-nc-nd/3.0/
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8. Build national capacity, support national ownership

AStrengthen policies i

e 9 © o

Areview plans
ATrain personnel

NEEDS
ASSESSMENT

ACreate/review 4 >
processes and tools CAPACITY 022 ¢
BUILDING
Alnvolve all stakeholders

(co - production)
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https://www.frontiersin.org/articles/10.3389/fenvs.2019.00165/full
https://creativecommons.org/licenses/by/3.0/
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Example: UK COVID-19 Press Briefings

AHow ONew CasesO have been co
time up to now
Awhat is included in each of Pillar(s)?

Acases are initially aggregated, then broken down, then
aggregated again

Acommunication changes over time
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Cabinet Office Briefing Rooms

[Cases are reported when lab tests are completed)( This may be a few days after initial testin Testing capacity is increasing, which is resulting in a greater number
of observed cases. (Confidence: testing capacity constraints mean|there are likely many more cases than currently recorded here)}
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876889/FINAL_Press_Conference_Slides_20200330.pdf
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UK COVID press briefing slides (10 April 2020)

Data Research Centre
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Cabinet Office Briefing Rooms

STAY HOME > PROTECT THE NHS > SAVE LIVES

New UK Cases

Cases are reported when lab tests are completed. This may be a few days after initial testing. Testing capacity is increasing, which is resulting in a
greater number of observed cases (Confidence: testing capacity constraints mean there are likely many more cases than currently recorded here).
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Source: Department of Health and Social Care.
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Pillar 1: NHS swab testing for those with a medical need and the most critical key workers. Pillar 2: Commercial-swab testing for critical key workers in the NHS, social care and other sectors. ]

IS IS correctea from the version publisnea on 1Uth April

L

E'SR-C
:&‘I_i EF((\)ll\:\l:l University of Essex
RESEAR

i
COUNCIL

RING SOCIETY



https://www.gov.uk/government/publications/slides-and-datasets-to-accompany-coronavirus-press-conference-10-april-2020
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UK COVID press briefing slides (18 April 2020)
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New UK Cases

Cases are reported when lab tests are completed. This may be a few days after initial testing. Testing capacity is increasing, which is resulting in a greater
nd NHS hospitals l

number of observed cases (Confidence: there are likely many more cases than currently recorded here). Pillar 1: swab testing in|PHE labs a
for those with a medical need and the most critical workers'and their fa milies.l Pillar 2: swab testing for key workers|and their households.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880101/Slides_to_accompany_coronavirus_press_conference-_18_April_2020.pdf
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New Cases (UK)

Cases are reported when lab tests are completed. This may be a few days after initial testing. Testing capacity is increasing, which is resulting in a greater
number of observed cases, therefore there are likely many more cases than currently recorded here. Pillar 1: swab testing in PHE labs and NHS hospitals for
those with a medical need and the most critical workers and their ffaws. Pillar 2: swab testina for kev workers and their households.
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/881539/2020-04-25_COVID-19_Press_Conference_Slides_-_WEB.pdf
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